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CraTyc MpepocTepexeHne o6bABNEHO

MeponpuaTus:

KoHTponupyemoe  MEXPETMOHAJIbHAS! OBLLLECTBEHHAS u u
nnuo: OPFAHU3ALIMS COLMAJIBHON NOAAEPKKMN U

3AWMNTHI TPAXOAH "EBPENCKNI
BJIATOTBOPUTEJIbHbIN LEHTP "3ABOTA-X3C3 /[,

ABPAAM" 5 [ ]
KoHTponbHbiA(Hag, KOMUTET NO COUMANBHOW NOJIMTUKE CAHKT-
30pPHbIiA) OpraH: METEPBYPrA

CBeAeHMA 0 NPOPNNIAKTUYECKOM MEPONPUATUN

Bua KoHTpons (Hagsopa) n ero Homep: 108 - PermoHanbHbIN rOCYAaPCTBEHHbIA KOHTPOJIb
(Hap30p) B chepe coumnanbHOro obcnyXneaHus

Bua npodpumnakTnueckoro meponpmaTus: ObbasneHne npeaocTepexeHus
[aTbl NnpoBeAeHUs NPOPMNIAKTNUECKOTO MepPonpUATHs

AaTta o6bsaBneHus npegocrepekeHnsn: 07.11.2025

OcHoBaHuMA NpoBeAeHUA NpodUuNakTUYECKUX MEPONPUATUNA

1. OcHoBaHuMe nNpoeeaeHUs NnpodunakTudecknx Meponpuatnin: (H248-3) ObbasneHue
npenocTepexeHns No pesysbTataM NPoOBeAeHUSs KOHTPOLHOIO (HaA30PHOr0) MeponpusaTus 6es
B3aMMOLENCTBUA C KOHTPOJINPYEMbBIM JINLLOM
JononHutenbHo: 78251087800000533432

CBepeHus o cogep>XaHmm npepocrtepe>keHus

OnucaHuve npegocTepexxeHna: OTAEN0M PermoHasibHOro rocyAapCTBEHHOro KOHTpPoNA (Haa3opa)
B Chepe coumnanbHOro obcnyxuBaHus HaceneHua Komuteta no counansHon nonntuke CaHkT-
MeTepbypra (nanee - KoMuMTeT) B COOTBETCTBUU C YacTamu 3,4 ctaTbM 56, yacTbio 2 cTaTbh 57,
cTtaTben 74 depepanbHoro 3akoHa oT 31.07.2020 Ne 248-93 «O rocyaapCTBEHHOM KOHTpoO/e
(Haa30pe) M MyHUUMNaNbHOM KOHTpone B Poccuiickorn depepalinm» B LLeNX OCYLLECTBIAEHUS
pPernoHasIbHOro rocyAapCTBEHHOro KOHTPOoA (HaA30pa) B chepe coumManibHOrO 06CyXKMBaHNSA B
CaHkT-lNeTepbypre B nepuog ¢ 24.10.2025 no 06.11.2025 B oTHOWEHUM MexpermoHanbHoOM
06LLeCTBEHHONM OpraHu3aLmm CoLnanbHON NOAAEPXKKA U 3aWNTbl rpakaaH «EBpenckuii
BnarotBoputencHbin LleHTp «3aboTa - X3caa ABpaam» (panee - KOHTPOAMpPYEMOE JINLO)
NpoBeAEeHO KOHTPO/IbHOE (HaA30pHOEe) MeponpusaTue 6e3 B3auMoAeNnCcTBUS C KOHTPOMPYEMbIM
NNLOM - HabnoaeHMe 3a cobnoaeHneM 0ba3aTeNbHbIX TpeboBaHUI (MOHUTOPUHI 6e3oMnacHOCTU) B
yacTu cobnogeHns TpebosaHun ctatbk 13 depepanbHOro 3akoHa ot 28.12.2013 N2 442-¢3 «06
OCHOBAX COLMANIBHOTO 0B6CNYXMBAHUA FpaxaaH B Poccunckon depepauumns», Mopaska pasmeLteHuns
1 06HOBNIEHUA MHGMOPMALUKM O MOCTABLLUKE COLLMAJIbHBIX YC/YT, BKJloYas TpeboBaHUs K
cozepxaHuio n popme NpepoCcTaBneHUs YKa3aHHON MHbopMaunmn, Ha oduLmManbHOM canTe
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YTBEPXAEHHOIO NPUKazoM MUHUCTepPCTBA TpyAa U coumanbHOM 3awuTel Poccuiickon depepaumm
o1 28.03.2025 N2 163H, a TakXKe NYHKTOB 22, 23 lNpaBun opraHmsaumnmn gesatenbHOCTU
OpraHM3auunn coumanbHOro obCyKMBaHNA, UX CTPYKTYPHbIX NOApPA3AeNeHUN, YTBEPKAEHHbBIX
npukasoM MuHuUcTepCcTBa TPyAa M colmanbHOM 3awmnThl Poccnnckon depgepaumnm ot 14.05.2025 Ne
305H (aanee - obsa3zaTenibHble TpeboOBaAHUA).

Mo pe3ynbTaTtam NPoBeLEHHOr0O MOHUTOPUHIa 6€30MacHOCTU BbISB/IEHbI HAPYLIEHUA 06S93aTeNbHbIX
TpeboBaHWUN, yCTAaHOBMEHHbIX cTaTben 13 depepanbHOro 3akoHa ot 28.12.2013 Ne 442-¢3 «06
OCHOBAX COLMANIBHOTO 0b6CNYXMBaHUA FpaxaaH B Poccunckon depepauun» n MNopsagkom
pa3MeLlLeHns n 06HOBNEeHMS UH(OPMALMM O MOCTABLWMKE COLMNANbHBIX YCIYT, BKAOYaa TpeboBaHus
K coaepXaHuio n popme nNpepocTaBNeHUs ykazaHHON nHdopMaunmn, Ha obuLnmanbHOM canTe
NoCTaBLMKA COLNANIbHBIX YCNIYT B UHDOPMALUOHHO-TEIEKOMMYHUKALLMOHHOWN CeTu «MHTepHeT»,
YTBEPXKAEHHbBIM MPUKa3oM MUHUCTEPCTBA TPYAA U COLLMANBbHOM 3awmnTbl Poccuickon depepatmm
o1 28.03.2025 N2 163H, nyHkTamu 22, 23 MpaBun opraHm3aumm AesTelbHOCTU OpraHu3auni
COLLMANbHOIO OBCNYKMBAHUSA, UX CTPYKTYPHbIX NOAPA3AENEHNN, YTBEPXKAEHHbBIX MPUKAZOM
MuHuCcTepCcTBa TPyAA M coLManbHOM 3awwmnThl Poccnnckon degepaunm ot 14.05.2025 Ne 305H, B
Y4acCTM OTCYTCTBMSA (HACTUYHOIO OTCYTCTBMA) Ha CanTe KOHTponupyemoro nuua www.hesed.spb.ru
cnepytowen MHhopmaunm:

0 HaNMYUKU NpeAnuCcaHNn OPraHoOB, OCYLLECTBAAOLWMX FOCYAAPCTBEHHbIA KOHTPOJb B Chepe
COLMaNbHOIro OBCNYKMBAHUSA, U OTYETOB 06 MCMOJIHEHUM YKA3aHHbIX NPeanuCcaHunii;

0 NpaBuaax NOCELEHNS UL, HAXOAALMNXCA B CTALMOHAPHOM OpraHu3aLmm coLnanbHoOro
obcnyXuBaHms.

Ha ocHOBaHWM U3N0XEHHOIO, PYKOBOACTBYACh CTaThén 49 denepanbHOro 3akoHa ot 31.07.2020
Ne 248-93 «O rocynapCTBEHHOM KOHTpoJie (HaA30pe) U MyHULUNanbHOM KOHTpone B Poccuinckon
depepaunmn», 06bABNAID NPefoCTEPEXEHNE O HEAOMYCTUMOCTU HapyLeHusa oba3aTenbHbIX
TpeboBaHUN KOHTPONMPYEMOMY JINLLY.

Mpeanaraw NpPUHATL Mepbl N0 obecneyeHunto cobnoaeHna o0ba3aTenbHbIX TPeboOBAHUNA U
HanpaeuTb B OTAeNn permoHanbHOro rocyaapCTBEHHOro KOHTpons (Haasopa) B cepe
coumnanbHoro obcnyxmeaHus HaceneHns Komutera ypegomneHme 06 MCNOMHEHUN
npepocrepexeHna B cpok go 10.12.2025.

B nopaake, yctaHOBNeHHOM pa3zaesiom 3.4 NonoxeHns 0 permoHaabHOM roCyAapCTBEHHOM
KOHTpoJie (Haa3ope) B cchepe coumanbHoro obcnyxmneaHus B CaHkT-leTepbypre, yTBEPXKAEHHOTO
noctaHosneHuneMm lMpasutenscrTea CaHkT-lMeTepbypra ot 14.12.2021 N2 985 «O pervoHasbLHOM
rocyZfapcTBeHHOM KOHTpoJie (Haa3ope) B cchepe counanbHOro obcnyxmeaHus B CaHKT-
MeTepbypre», KOHTPOAUPYEMOE NMLLO BMNPABE NOAATH BO3PAXEHUE HA AAHHOE NpefocTepexeHme.
B uensax npodunakTuky HapyweHns oba3aTesibHbiX TPEOOBAHUN YBEAOM/ISEM O BO3MOXHOCTM
NPOXOXAEHUA CAMOCTOATENLHOM OLLEHKU cobnogeHUs obsa3aTenbHbiX TpeboBaHuUA
(camoobcneoBaHUSA), pean30BaHHON B IMYHOM KabuHeTe lOpUANYECKOro nua Ha cante LleHTpa
pa3BMTUA U NOALEPXKKU NpepnpuHumaTenscTea CaHkT-leTepbypra B ceTn «MHTEepHET»
(https://www.crpp.ru).

NHdbopmaums o nopsaake OCyLLeCTBAEHNA PErMOHaNbHOIO FOCYyAAPCTBEHHOO KOHTPOAA (Haa30pa)
B chepe coumnanbHoro obcnyxusanusa B CaHkT-lNeTepbypre pasMelieHa Ha cTpaHuue Komuterta B
MH(OPMALMOHHO-TENIEKOMMYHUKALMOHHOW ceTn MHTepHET no aapecy:
https://www.gov.spb.ru/gov/otrasl/trud/knd.

Copep>kaHume npegocTepekeHus: Boinncka.docx

CBepeHus o KOHTpoO/InpyemMmom imue
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Tun KoHTponmpyemoro nuua: Dpuanyeckme nuua

HanmeHoBaHue KoHTponupyemoro nuua: MEXPETMOHAJIbHAA OBLLECTBEHHAA OPTAHU3ALNA
COUMANIBHOWN NOAAEPXKN N 3ALLNTHI TPAXOAH "EBPEVCKNN BJIATOTBOPUTEJIbHbIA LLEHTP
"3ABOTA-X3C3/[, ABPAAM"

NpeHTUPMKaLMNOHHBIA HOMep Hanoronnatenblwuka (MHH): 7806042351
OCHOBHOW rocyapCcTBeHHbI perncTpauuoHHbIi Homep (OFPH): 1037858024808

Appec mecta HaxoxxaeHus: . CAHKT-TIETEPBYPI ¥J1. BOJIbLUAA PASHOYNHHASA [. 25 Kopnyc
JINTEP A

OKB3/:

1. 94.99 [leaTenbHOCTb NPOUYNX OOLLECTBEHHbIX OpraHM3aLUuii U HEKOMMEepPUYeCKUX OpraHuM3auun,
KpOMe pennrno3HbIX N NOJIMTUYECKUX OpraHu3aunn

Hanuuwue npoeepsiemoro nuua B peectpe MCI: [la
KaTeropus cy6bekta MCIM: He agnseTcs cybbektom MCII

Hannuyue npoBepsemoro nmua B peectpe COHKO: [la

CBepeHUsA 06 06BbeKTax KOHTPOSA

1. HaumeHoBaHMe obbekTa KoHTposs: MOO BLL Xacan Aspaam yn. Bonbwas Pa3HouMHHas, 4. 25
MecToHaxoxgeHue: r CaHkT-lNeTepbypr, yn bonbwas PazHouMHHas, g 25 nutepa A
Tun obbekTa: [eaTeNbHOCTL U AENCTBUA
Bug obbekTa: AeATeNbHOCTb, AelcTBUA (be34ecTBME) NOCTABLLMKOB COLLMANbHBIX YCAYT U3 Ynucia
HerocypapcTBeHHbIX (KOMMepPYeCKMX U HEKOMMEpPYECKMX) OpraHM3aLnii colmanbLHOro
06CNYKMBAHUA N MHAMBUAYANbHbBIX NPeAnpUHMMaTENIeN, OCYLLECTBAAIOLWMNX CoLMaibHOe
0obcnyXnBaHme B aBTOHOMHOM OKpPYre, COCTOALLMX B PeecTpe NOCTaBLLUKOB COLUANbHbIX YCNYT
aBTOHOMHOIO OKpYyra (fanee NOCTaBLWMKM COLMANbHBIX YCYT), NPU COBEPLIEHUN KOTOPbIX A,0/1KHbI
cobnoaatbcs obsaszaTesibHble TpeboBaHMA B chepe counanbHOro 06CnyXMBaHuA, yCTaHOB/IEHHbIE
HOPMAaTMBHbIMW MPABOBLIMU akTaMu Poccuiickon depepalimm 1 HOPMATUBHLIMU MPABOBbIMU
aKTaMn aBTOHOMHOIO OKpyra (aanee obs3aTesbHble TPeOOBAHUA), B TOM YnC/ie NpeabABaAseMble K
rpaxpaHam u opraHusaLmnaM, oCyLLeCTBAAIOLWLMM AeaTeNIbHOCTb, AeNCTBUA (be3aencTeme);
MoaBuna obbekTa: AeATeNbHOCTb, AeNCTBUA (be34elicTBME) MOCTABLWMKOB COLMANbHbIX YCIYF U3
yncia HerocyapCTBeHHbIX (KOMMepPYeCKNUX U HEKOMMepPYeCKNX) opraHusaLmni coumnanbHoOro
06CNYXMBAHUA N MHAMBUAYANbHBIX NPeANpPUHMMATESEN, OCYLLECTBAIOLWMNX CoLMabHOe
0b6CnyknMBaHMe B aBTOHOMHOM OKpYre, COCTOALLMX B peecTpe NOCTABLLUKOB COLLMANBbHbIX YCNYT
ABTOHOMHOIO OKpyra (Aanee NOCTABWMKM COLLMANbHbBIX YCAYF), MPU COBEPLUEHUN KOTOPbIX O,0JIKHbI
cobniopartbca obssaTenbHble TpeboBaHUA B chepe CoLManbHOro 06CyXnMBaHNUA, YCTAHOB/IEHHbIE
HOPMAaTMBHbIMK NPABOBLIMU aKkTamMu Poccuiickon depepaumm 1 HOPMATUBHLIMU MPABOBLIMU
aKTaMn aBTOHOMHOIO OKpyra (fanee obs3aTenbHble TPpebOBaHUA), B TOM YnC/ie NpeabABaseMble K
rpaxgaHam v opraHusauunaM, oCyLecTBAAIOUWMM AeATe/IbHOCTb, AeNCTBUA (be3aencTeme);
KaTeropus pucka: BbICOKUN pUCK

CBEAEHI/IH 0 AO/DKHOCTHbLIX INLaX KOHTPOJIbHbIX (HaA30prIX) OpPraHoBs,
ydyacTBywoOLWMX B COOTBETCTBYHOLUX I1p0¢|/l.ﬂaKTI/I‘-I9CKVIX MeponpmaTunax

1. CMoTpoBa EneHa AMuntpureBHa 3aMecTtutenb npeacenatens Komuteta no cCounManbHOM NOAUTUKE
CaHkT-lNeTepbypra

O6s3aTenbHble Tpe6oBaHMS, Noasexxalyme nposepke
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1. depepanbHbii 3akoH OT 28.12.2013 Ne 442-d3 «Ob6 ocHOBax COLMANILHOIO 0BCY)KMBAHUSA
rpaxaaH B Poccuiickon depepaumnn», 442, NoanyHkT 5, YacTte 2, Ctatbsa 13
ConepxaHue TpebosaHusa: MoOCTaBLLMKM COLMAMBHBIX YCAYr ob6ecneynBatoT OTKPLITOCTb U
OOCTYNHOCTb MH(OPMALLUN O PYKOBOAUTENE, €r0 3aMeCTUTENAX, pyKoBOAUTENAX unmnanos (npu
NUX HaNN4MK), o NepCcoHalIbHOM COCTaBe PabOTHMKOB (C yKa3aHMEM C UX COrJlacus YPOBHSA
obpa3oBaHus, KBaIMdUKaLUM 1 onbiTa PaboThbl)

2. MNpuka3 MuHTpyaa Poccun ot 28.03.2025 N 163H "O6 yTBepXAEHUM NOPALKA pa3MeLLeHUs U
obHOBIEHNA MHGMOPMALUKN O NOCTABLLUKE COLUAJIbHBIX YCNYT, BKIoYas TPeboBaHUA K COAEPKAHUIO
n hopme NpenocTaB/ieHns ykazaHHoW uHdopMaumm, Ha opuLLManbHOM canTe NOCTaBLLMKA
couManbHbIX yCnyr B UHOPMaLLMOHHO-TE/IeKOMMYHUKALNMOHHOW ceTn "UHTepHeT", 163H, Apyroe
/ npoyee Mopafok pasMelLeHNs 1 OOHOBNEHUA NH(OPMALLMM O NOCTABLLMKE COLMAbHBIX YCAYT,
BKJ1l0Yas TpeboBaHMsA K coaepxaHuio n popmMe NpenocTaBieHns yka3aHHON MHbopMauum, Ha
oULMaANbHOM CalTe NOCTABLMKA COLMANbHbIX YCIYT B UHGOPMALLMOHHO-
TeNeKoOMMYHUKALNOHHOW ceTu "UHTepHeT
CognepxaHue TpeboeaHusa: MyHKT 1: PazMelleHunto Ha ouLMaNbHOM CanTe NMOCTABLLUKA
couManbHbIX yCnyr B UHGOPMaLLMOHHO-TE/IEKOMMYHUKALNMOHHOW ceTn "UHTepHeT" (aanee
COOTBETCTBEHHO - OhuLLMaNbHbIN canT, ceTb "MHTepHeT") NoaNeXuT cieayouwas nHhopmaums o
NoCTaBLNKe COLMANbHBIX YCNYT:

1) 0 paTe rocynapCTBEHHOW permcTpaummn B KayeCcTBe NOCTABLLMKA COLMANIbHBIX YCNIYT C yKa3aHWeM
yncna, Mecsua U roga perncrpauum;

2) 06 naeHTUHUKALMOHHOM HOMEpPE HaNoronaaTeNbULMKa;

3) 06 yupeauTene (yupegutensx) NoCTaplMKa COLLMANbHBIX YCYT — OpraHM3auunmn colmanbHOro
06CNYKMBAHMA C yKa3aHWUEM HAMMEHOBAHMs, MecTa ero (MX) HaXOoXAEeHMUs, KOHTAKTHbIX TesieoHOB
N aapecoB 3/1eKTPOHHOW MOYTHI;

4) 0 MecTe HaxOoXAeHUA NOCTaBLMKA COLMANIbHBIX YCNYT, ero dunmanax (Mpyu Mx Hanu4mm) c
yKazaHueM aZpeca n Cxembl Npoe3aa;

5) 0 pexume, rpacduke paboTbl C yka3aHWEM AHEN U YacOB Npuema, nepepbiBa Ha obep;

6) 0 KOHTaKTHbIX TefledoHaxX C YKazaHWEM KoAa HAace/leHHOro NyHKTa, B KOTOPOM PacrnonoxeH
MOCTABLLUK COLMANbHBIX YCYr, U 06 agpecax 3/IeKTPOHHOW MoYThI;

7) 0 pykoBoAMTeNe, ero 3aMecTUTeNaX, pykoBoauTenax guananos (Npu nx Hanmuum y
NOCTaBLMKA COLMANIbHBIX YC/IYT) C YKa3aHMEM KOHTAKTHbIX Tene(OHOB U aApeCcoB 3N1eKTPOHHOM
nouyThl;

8) 0 CTpyKType 1 06 opraHax ynpaejaeHus opraHu3aumnm cCounanbHOro obCnyXxneaHua C ykasaHuem
HAaUMeHOBAHUN CTPYKTYPHbIX NoapasaeneHunii (OpraHoB ynpaeneHus), haMmuanii, MMeH, oT4ecTB
(Npwn HaNUMUUN) N JOMXKHOCTEN PyKOBOAUTENEN CTPYKTYPHbIX NOAPA3AeNIeHNA, MeCTa HaXOoXAeHNs
CTPYKTYPHbIX noapasfefieHnid, agpecoB opuumanbHbiX CANTOB CTPYKTYPHbIX NoApasaeneHuni (npu
HasIMuMn), afpecoB NEeKTPOHHOM NOYTbl CTPYKTYPHbLIX NoApa3aeneHni (Npyn Hannuum); o
MOJIOXEHMUAX O CTPYKTYPHbIX NOoApa3aeneHnax opraHn3almnm counanbHoro obcnyxmsaHus (npm nx
HaMyunm); 0 NepcoHabHOM COCTaBe PAabOTHMKOB OpraHM3aLUmn COLMaAbLHOIO 0BCNYXKMBAHUA C
yKa3aHWeM C UX corniacus ypoBHA 06pa3oBaHus, KBaiMduKauum 1 onbiTa paboTsl; 0
NMoneynmTeNIbCKOM COBETE OpPraHu3aLnm cCounanbHOro obcnyxneaHua (ons rocyaapcTBeHHbIX
opraHusauuni coumnanbHoro obcnyxmsaHus);

9) 0 maTepManbHO-TEXHMYECKOM obecrneyeHn NpesocTaBieHns COLNaNbHbIX YCnyr (Hannumm
060pyA0OBaHHbIX MOMELLEHUNA AN NPefOoCTaB/IEHUS COLUAJIbHBIX YCNIYT, B TOM Yucsie 6ubnuoTek,
0b6bEKTOB CMOPTA, CPeACTB 0byYeHUs U BOCMUTAHUSA, YCIIOBUAX NUTAHMSA U obecneyeHns oxpaHsl
340pPOBbS NMoJsiyyaTeNen CoumanbHbIX YCNyr, AOCTYNe K MHOOPMaLMOHHbIM cucTeMaM B cdhepe
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coumanbHoro obcnyxmeaHusa u cetu "NHtepHet");

10) o chopMme coumnanbHOro obCnyXnBaHus, B KOTOPOM MOCTABLLUK COLMANbHBIX YCYT
npenocTaBfseT coumanbHble ycnyru (CTauMoHApHOW, NONYCTALLMOHAPHON, Ha A0MY);

11) o BMAax coumanbHbIX YCNyr, NpenocTaBiAseMbiX NOCTABLULMKOM COLLMANbHbIX YCAYT
(coumanbHO-6bITOBbIE, COLNANTBHO-MEANLMHCKME, COLMATIbHO-NCUXO/I0IMYeCcKne, CoLnanbHO-
nepgarornyeckune, CoumManbHO-TPYAOBbIE, COLMANBHO-NPABOBbIE, YC/TYTU B LLeSIAX MOBbILEHMWS
KOMMYHWKaTUBHOIO MNOTEHLLMaNA NOJyYaTesield CoOLManbHbIX YCNYr, CPOYHbIE COLLMaNbHbIE YCIYT1);
12) o nopaake u 06 ycnoBusaxX NpefoCcTaBNeHNs COLMANIbHBIX YCIYT MO BUAAM COLMUANbHbBIX YCNYr U
dbopmaM coumnanbHOro obCNyKMBaAHUA, B TOM YMC/e O NepeyHe COLLMANIbHbIX YCAyT,
npefoCTaBNSEMbIX NMOCTABLWMKOM COLMANIbHBIX YCNYT; O NOPAAKE U YC/IOBMAX NpenocTaBieHmns
couManbHbIX ycyr becnaaTHO U 3a naaTy No BUAaM couuanbHbiX ycnyr n dopMam counanbHOro
obcnyxnBaHus; o Tapugax Ha colmanbHble YCyru no BUAAM COLMaNbHbIX yCnyr n dhopmam
couManbHOro obCNyXMBaHMA; pa3Mepe naThl 32 NPeAOCTaB/IeHNE COLMabHBIX YCIYT, a TaKXe O
BO3MOXXHOCTU MOJIy4eHUA CoLManbHbIX YCNyr 6ecnnaTHo;

13) 0 YNCNEHHOCTM NoslyyaTesien couManbHbIX YCIyr no opMaM coLnanbHOro obcnyxneaHua u
BUZAM COLMANbHBIX YC/YT 32 CYET BI0AXETHbIX aCCUrHOBAHUI BI04XeTOB CybbekToB Poccuiickol
depepaunmn, YNCIEHHOCTU NoJyyaTeslen CouMaNbHbIX YCYr No (popMam COLMANbLHOIO
0bCNyXNBAHMA M BMAAM COLMANbHBIX YCAYT 3a NJaTy, YaCTUYHYI N1aTy B COOTBETCTBUU C
AOroBOpaMun O NpenoCTaBNeHNN COLLMANbHBIX YCNYT 3@ CYeT CPeACTB pu3nueckux nuu u (nu)
IOPULANYECKUX NTULL;

14) o konnyecTBe CBOBOAHBIX MECT A1 NpMeMa noJiydaTesielt CoOLNANbHbIX YCIyr no opmam
coumanbHOro obcnymMBaHus, GUHAHCUPYEMbIX 3a CYET BIOAXETHbIX aCCUrHOBAHUI BI04KEeTOB
cybbekToB Poccunckon depepaummn, n Koanyectse cBOboAHbIX MeCT 4/ NpueMa noJsiydatenen
couManbHbIX YyCayr no oopMam couuanbHOro obcnyXmMBaHua 3a naTy, YaCTUYHYIO NaaTy B
COOTBETCTBUM C LOFOBOPAMW O NMPeLOCTAB/IEHNN COLLMANBbHBIX YCIYT 3a CYET CPeACTB hU3NYeCKnX
vy, n (Mnn) pPUANYECKNX Nuu;

15) 06 obbeme nNpenocTaBiseMbiX COLUANBHBIX YC/YT 32 CYET BIOAXKETHbIX aCCUrTHOBAHMWM
6loaxeToB cybbekToB Poccunckon depepaumm 1 3a naaTty, YaCTUYHYIO NAaTy B COOTBETCTBUM C
AOroBOpaMun O NpenoCTaBNeHNN COLLMANbHBIX YCNYT 3@ CYeT CPeACTB pu3nuecknx nuu n (nun)
IOPULANYECKUX NTULL;

16) 0 nokasaTenax, XapakTepmsyLWwmMxX Ka4eCTBO OKa3aHUsA COLLManbHOW ycnyru (B cnyvae
YCTQHOB/IEHUS NOKa3aTeNen, XxapakTePUylLWmMx Ka4ecTBO OKa3aHWsa CoLManbHOM YCNyru, B
rocygapCcTBeHHOM (MyHULLMNA/IbHOM) COLMAJIbHOM 3aKa3e Ha OKa3aHue roCyAapCTBEHHbIX
(MyHULMNANbHbLIX) YCNYr B coLManbHON cdhepe);

17) 0 HAaAMYUM NULLEH3UI HA OCYLLECTBAEHNE AeATENbHOCTU, NOAJexXallen TNLEH3UPOBAHMUIO B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccunckor depepaumnm (C NpUNoXeHNEM 31eKTPOHHOIO
obpasza AOKYMEHTOB);

18) 0 HMHAHCOBO-X03AUCTBEHHOW AeATeNbHOCTH;

19) 0 npaBunax BHyTpPeHHero pacnopazaka Aaa nonayvyatenen CoOuMaNbHbIX YCIyr, npasuaax
BHYTPEHHEro TpyA0BOro pacnopsanka, KoJJIEKTUBHOM A0roBope (C NpUIoXeHUeM 31eKTPOHHOIo
obpasza AOKYMEHTOB);

20) 0 HANMYMKM NpeanUCaHUIA OPraHOB, OCYLLECTBAAIOWMX FOCYAAPCTBEHHbIN KOHTPOJbL B Chepe
CoLMaNbHOro 0BCNYXMBAHWSA, U OTYETOB 06 MCMOJIHEHUMN YKA3aHHbIX NPeanuCcaHunii;

21) 06 vHOM MHDOpPMaLKUK, KOTOpas pa3mellaeTcs, onyb/IMKOBLIBAETCA MO pelleHMIo NOCTaBLLNKA
COUMANbHbIX YCAYr 1 (Unun) pasMelLeHune, onybMkoBaHMe KOTOPOW SABAAIOTCA 0bs3aTeNbHbIMM B
COOTBETCTBUM C 3akoHOoAaTeNnbLCTBOM Poccuinckon depepauum.

Con,ep»(aHMe Tpe6OBaHI/I$IZ nyHKT 4: Monb3oBaTento O(bI/ILI,I/Ia}'IbHOFO canTa npeaoCcTaBnAeTca
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HarnagHas nHhopMaums o CTPYKTYpe odULManbHOro canTa, Bk/atoyatow,as B cebs CCbl/IKy Ha
(henepanbHyo rocyaapcTBeHHY0 MHHOPMALMOHHYO cucTeMy "EQUHBIA NOpTan rocyAapCTBEHHbIX
N MyHUUMNanbHbIX ycnyr (GyHKUUA)" , nHpopMaLuuio o NpenmMyLLecTBax NoaydyeHus
rocynapCTBEHHbIX U MYHULUUNANbHBIX YCYT B 31€KTPOHHOM hopMe, CCbUIKY Ha oduLLManbHble
CalTbl OpraHa rocygapcTeeHHoN BnacTu cybwvekta Poccuiickon degepaumm, ynosIHOMOYEHHOIO Ha
OCyLLEeCTB/eHME NPefyCMOTPEHHbIX deaepanbHbiM 3aKOHOM OT 28 aekabpa 2023 r. N 442-$3 "06
OCHOBax colManbLHOro obcnyxusaHus rpaxaaH B Poccuiickon depepaumun” nonHoMmounn B chepe
couuanbHOro obcnykmMBaHusa Ha TeppuTopumn cybbrekTa Poccumckon depepaumnm (aanee -
YMOJIHOMOYEHHBbIV opraH cybbekTa Poccuiickon depepalmn), opraHusaLmin, KOToOpble HaxoaaTCa B
BeleHMM YNOSHOMOYEHHOro opraHa cybbekTa Poccuiickon degepaunm nu KOTOPbIM B COOTBETCTBMU
¢ depepanbHbIM 3aKOHOM OT 28 Aekabps 2023 r. N 442-93 "O6 ocHOBaxX COLLMANIbHOIO
obcnyxunBaHusa rpaxgaH B Poccuiickon depgepaumn” npenoctaBieHbl MOHOMOYMNA HA NPU3HAHUE
rpaxgaH HY>K4alWwmMMnca B COLNasbHOM 0BCNTY>KMBAHUWN U COCTaB/IeHWE MHAVBUAYASIbHON
nporpamMMbl NPeaoCTaBNEHNS COLMANbHBIX YCNYT HA TEPPUTOPUAX OLAHOIO UIN HECKONbKUX
MYHULLMNANbHbLIX 06pa3oBaHuii, 1 MMHMUCTEPCTBA TPyAa U couManbHOM 3awmnTel Poccunckon
depepauynn.

3. Mpuka3z MunTpyana Poccum ot 14.05.2025 N 305H "O6 yTBepkaeHuu MpaBun opraHmsaunm
0eATeNbHOCTU OpraHM3aLmnii CouManbHOro 06CNyXMBaHUA, UX CTPYKTYPHbIX noapasgeneHun”,
305H, [pyroe / npouee lNpaBunia opraHmsaummn AesTeNbHOCTU OpPraHn3aLmnin counanbHOro
06CNYKNBAHUSA, UX CTPYKTYPHbIX NoApa3aesieHuni
ConepxaHue TpebosaHusa: MyHKT 22: OpraHn3aumnm coumanbHOro obcnyxupaHus obecnedmsatoT
OTKPbLITOCTb U AOCTYNHOCTb MH(OPMaLMK, NpeayCMOTPeHHONM MopaaKkoM pa3MeLLeHns n
obHOBIEHNA MHGMOPMALUKN O NOCTABLLUKE COLUAJIbHBIX YCNYT, BKIoYas TPeboBaHUA K COAEPKAHUIO
n hopme NpenocTaB/ieHns ykazaHHoOW MHdopMaumm, Ha opuLLManbHOM CanTe NOCTaBLLMKA
couManbHbIX yCnyr B UHGOPMaLLMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "UHTepHeT",
YTBEPXKAEHHBIM MPUKA3OM MUHUCTEPCTBA TpyAa U CcouManbHOM 3awnTbl Poccuiickon depepauun
oT 28 mapta 2025 r. N 163H, a Takke MH(pOpMaLum o NpaBuiax NocCew,eHnsa NnL, HaXo4ALWNXCA B
CTALMOHAPHOM OpraHu3aLmm counanbHOro obCnyXxneaHua, NopsaKke u ycaoBmMax nepepoaa,
BbIMUCKM U BPEMEHHOTO BbIOLITUA U3 CTALMOHAPHOW OpraHu3aL M CoLNanbHOro obCcnyXuBaHus,
npefHa3HAYeHHOW ANd NUL, CTPAAAWNX NCUXUYECKUMWN PacCTPOMCTBAMM.

CognepxaHue TpeboeaHus: MyHKT 23: MHdopmaums, ykasaHHas B NyHKTe 22 MpaBun, noanexut
pasMelLeHNI0 Ha o UL MaNbHOM CaiTe opraHu3aLUmnm coumnanbHOro 0b6CyXUBAHUA B CETU
"MHTepHeT" 1 0BHOBNEHUIO B TeYEHUE AeCATM pabounx AHEN CO OHA ee CO34aHMA, MOJIyYeHUs Uin
BHECEHUS B HEe COOTBETCTBYIOLLUX U3MEHEHUA.
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